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Delivering genetics expertise to your patients

Genetic Counseling



Genetic counseling is 
an integral part of the 
services we provide to 
you and your patients.

Our national network of ~100 genetic 
counselors dedicated to patient care 

Labcorp provides accessibility and 
genetic counseling expertise directly 
to your patients through our national 
network of board-certified and state-
licensed genetic counselors and  
medical geneticists.

Our model

30
years of  

experience

Personalized patient support 
Customizable genetic counseling services to meet your 
patients’ needs

Labcorp’s genetic counselors translate and communicate 
genetic information into practical, understandable terms. 
They support patients, physicians and other providers 
through the following process:

Labcorp delivers expertise to your practice through 
genetic counseling services tailored to you and your 
patients. Call us at 855-GC-CALLS or 855-422-2557.

1 
Identify  

genetic risks

3  
Discuss implications  

of test results

2 
Explain appropriate 

genetic testing options

4  
Support informed 
decision-making

Broad, yet flexible, genetic counseling services 
focused on:

Prenatal and preconception 

Infertility 

Hereditary cancer

Convenient access providing you with:

Nationwide coverage

Virtual counseling access through audio or video 
connections 

Online scheduling for patients 



Why choose Labcorp?

Our genetic counselors provide a broad range of services to support you and 
your patients, including:
Genetic Education Video Series 

•	 Patient-friendly targeted education to help patients 
navigate various genetic testing options and alternatives

•	 Discussion of benefits, risks and limitations 

•	 Review of implications of genetic testing results

•	 Videos available on our website, or you can embed the 
videos on your website—reach out to your Labcorp 
representative for details

Genetic Results Counseling

•	 Phone discussion between patient and genetic counselor 
about the patient’s result

•	 Explanation of the risks identified 

•	 Overview of any appropriate follow-up testing

•	 Summary report sent to patient and referring provider

Comprehensive Genetic Counseling

•	 In-depth review of the patient’s personal and family 
medical histories 

•	 Identification of genetic risk factors and appropriate 
testing options

•	 Patient education and support for informed  
decision-making

•	 Conducted either in-person or via telegenetic counseling 
through an audio and video connection

Physician and Practice Support

•	 Coordinated patient care to assist you in offering  
the right test at the right time 

•	 Written summary for all counseling events and  
additional case consultation available to you as needed

•	 Customized training and genetic education for  
your practice

Access to clinical  
expertise 

Convenience for you 
and your patients

Flexibility in 
service offerings



Call Us
Toll-free (within the US) at 800-848-4436 

Follow Us

Visit Us 
womenshealth.labcorp.com

Labcorp  
3400 Computer Drive 
Westborough, Massachusetts 01581
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Resources for your practice
Getting started 
For more information about our genetic counseling services, call 855-GC-CALLS.

Patient education  
View our Genetic Education Video Series at: womenshealth.labcorp.com/videos. 

Online scheduling  
Your patients can quickly schedule a genetic counseling appointment at:  
womenshealth.labcorp.com/genetic-counseling. 

Instant support  
Labcorp Client Services is available to support you at 800-848-4436.

Women’s health and wellness 
Labcorp provides access to a complete women’s health offering featuring  
a full range of testing and services that support the continuity of care for your 
patients through a single laboratory.

http://womenshealth.labcorp.com
http://womenshealth.labcorp.com/videos
http://womenshealth.labcorp.com/genetic-counseling

